
This description of covered services is subject to change. Confidential. 

• Contracted rates off provider fees with no balance billing policy
• Access to dentists across all 50 states, including thousands of 

specialists
• Additional discounts on all covered services, even after you have 

used up your benefit dollars or other plan limitations

Bento Partner Networks: 

Need to refer a provider? Visit bento.net/find-a-dentist or make a referral 
using the "Find a Dentist" feature in the Bento Dental app to have a member 
of the Bento network team connect with your dentist.

Non-Bento (Out-of-Network) Network Coverage: 

This plan does not provide coverage for services at a out-of-network (non-
Bento) dentists. 

CLAIMS INFORMATION

Simply provide your dentist with your Bento Member ID and plan 
information. Bento will process the plan’s reimbursement based on the 
claim form your dentist files on your behalf.

If your dentist does not have a portal account, they can file a paper claim 
by submitting a completed ADA form and a Statement of Services, Bill, or 
Receipt to:

Mail: Bento | c/o Claims Department | P.O. Box 9028 | Boston, MA 02114  
Fax: (855) 214-4888

You are responsible for any deductibles or copayments as well as the 
difference between what the plan covers and what the dentist may charge.

MEMBER BENEFITS

YOUR BENTO NETWORK

As a Bento member, you have full access to the entire Bento Network. You 
can enjoy great benefits when you receive your dental care from Bento 
Dentists and Bento Partner Dentists: 

Bento Concierge is here to help! From providing 
details to your dentist before your appointment 
to questions about billing, this is your dedicated 
support resource. 

smile@bento.net

(800) 734-8484

Bentopedia is a one-of-a-kind knowledge base and 
resource for all things dental. Learn about common 
procedures, look up billing codes and even see tips 
from dentists. 

For all of your questions visit bento.net/bentopedia

YOUR MEMBER SERVICES

To access your digital ID card, plan details, receipts and utilization download 
the Bento Dental app on a smartphone. 

COVERED SERVICES COVERAGE AMOUNT

Preventative 100%

Minor Restorative 80%

Major Restorative 50%

FREQUENTLY ASKED QUESTIONS

Q: Does this plan require a waiting period? 
A: No, this plan does not have any waiting periods. Members can begin to 
use benefits immediately upon coverage start date.

Q: Does this plan cover services other than the ones listed? 
A: This plan only covers services listed within the plan details. However, 
members receive the contracted rates at Bento Dentists for any non-
covered services. 

PLAN DETAILS

The Dunder Mifflin Dental Plan provides you with the following covered 
preventative + diagnostic services per plan year at Bento Dentists and Bento 
Partner Dentists. 

In-Network Coverage: 100/80/50 Coverage

Out-of Network Coverage: Same as "In-Network"

Beyond the list of covered services and/or annual benefit maximum, you 
can enjoy savings on all other procedures with pre-negotiated rates at 
dentists nationwide within the Bento Network. 

PLAN DETAILS + NETWORK ACCESS

DUNDER MIFFLIN DENTAL PLAN

(DenteMax / Connection Dental)
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